






Download your Free 
Online Safety App for 
Parents & Carers

Hundreds of online safety guides on the topics you need to know 
about – from screen addiction, fake news and trolling to hacking, 
social media influencers and sexting;

An online safety training course for parents – developed by our 
experts and delivered by online safety ambassador Myleene Klass;

A user-friendly interface with increased functionality – find exactly 
what you need, when you need it;

The option to get notifications to your phone as soon as new content 
becomes available – so you can stay up-to-date with the latest online 
crazes (and risks);

An in-app voting system so you can help determine the subjects 
you’d like us to cover in future;

The facility to personalise your content by favouriting key resources.

On the National Online Safety app you’ll find: Download the free app today

Scan to download on 
Apple App Store

Scan to download on 
Google Play Store

or search for ‘National Online Safety’ in the store

Keep up with the latest apps 
games and tech your children 
are using, with the worlds 
most comprehensive online 
safety app for parents.

Be #OnlineSafetySavvy
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The term streptococcal infections, covers a variety of diseases caused by certain bacteria called group A streptococci 
(strep). The commonest conditions are sore throat, and impetigo, which is a skin disease. 

Sore throat is also caused by many other organisms, the commonest being viruses. 
Scarlet fever usually follows a sore throat (strep throat) or skin infection (impetigo) caused by particular strains of 
group A strep. The scarlet fever rash occurs when the bacteria release toxins that make the skin go red. 

You will only develop the symptoms of scarlet fever if you are susceptible to the toxins. Scarlet fever tends to be most 
common in winter and spring and commonly affects children aged between two and eight. 

What are the symptoms? 
It takes around one to four days to develop symptoms after 
being infected. 
Sore throat:  The throat feels sore and there may be 
fever, headache and enlarged tonsils with pain on 
swallowing. 
Impetigo: The skin lesions consist of blisters and thick, 
yellow-brown crusts, which scab and then fall off leaving no 
scars. They usually start on the face, around the nose or 
mouth, and may spread to other parts of the body. 

Scarlet fever:  The symptoms of a sore throat develop and, 
after 12 - 48 hours, a rash that looks like sunburn (it feels 
like sandpaper to touch) appears. Typically, this first 
appears on the chest and stomach but soon spreads to 
other parts of the body. It may itch and is usually 
accompanied by other symptoms such as swollen neck 
glands, headache, nausea, fever and generally feeling 
unwell.  

There may be flushing of the cheeks and a white coating on 
the tongue, which peels a few days later leaving the tongue 
‘strawberry red’ and swollen.  

The rash lasts for six days and then fades. Outer layers of 
skin, usually on the hands and feet, may peel for up to six 
weeks after the rash has faded.  

There is no evidence that catching scarlet fever when 
pregnant will put your baby at risk. However, pregnant 
women should inform healthcare staff if they are in contact 
with streptococcal infections, such as scarlet fever, around 
the time of their delivery.  

If you think you/your child may have a streptococcal 
infection, speak to your GP. 

If you/your child feel very unwell with high fever, severe 
muscle aches, diarrhoea or vomiting, seek urgent medical 
help to rule out other more serious infections caused by 
these bacteria, which can be easily treated if caught early. 

How are these infections treated? 
• The infections are treatable with antibiotics, usually 

taken for 10 days. It is important to take the full course 
of prescribed antibiotics. 

• Most people recover after four to five days 

How does spread occur? 
The disease is very contagious and can be caught by: 
• breathing in the bacteria in airborne droplets from an 

infected person's coughs and sneezes 
• direct or close contact with infected persons or 

persons carrying the bacteria in their nose, throat or 
on the skin 

• sharing contaminated towels, baths, clothes or bed 
linen 

• sharing contaminated drinking glasses, plates or 
other utensils. 

It can also be spread by people who have the bacteria 
in their throat but do not show any symptoms (they are 
known as carriers). 

How can infection be prevented? 
• If your child has an infection, do not let them go to 

school/nursery and keep them away from other 
people until they have been on treatment for 24 
hours. 

• Bacteria can be transmitted by touching someone 
with a streptococcal skin infection or by sharing 
contaminated eating utensils, cups and glasses, 
clothes, baths, bed linen or towels. Don’t share these 
items. 

• All tissues and handkerchiefs that someone with 
scarlet fever has coughed or sneezed into should be 
washed or disposed of immediately. 

• Good personal hygiene, especially hand washing, is 
important. Wash your hands thoroughly with soap 
and water, especially if you have touched any 
contaminated items. 

Complications  
Scarlet fever can be complicated by chickenpox. 
Children who have had chickenpox recently are more 
likely to develop more serious infection during an 
outbreak of scarlet fever. Parents therefore should 
remain vigilant for symptoms such as a persistent high 
fever, cellulitis (skin infection) and arthritis (joint pain 
and swelling). If you are concerned for any reason, 
please seek medical assistance immediately. 
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Broadband 
setup  
05/01/2023 

Keeping Children Safe at 
home 

Have you set up appropriate 
settings on your 
broadband/Wi-Fi? Most 
broadband providers include 
parental controls for free as 
part of their broadband 
package, which means that 
any device that connects to 
your Wi-Fi will be protected 
by any controls you set up. 
Find out how to set yours up 
here: 

 

Sky: 
https://www.sky.com/help/di
agnostic s/sky-broadband-

 buddy/sky broadband-buddy 

 BT: 
https://www.bt.com/help/sec
urity/ho w-to-keep-your-
family-safe-  online with-bt-
parental-controls-an  

Talk Talk: 
https://community.talktalk.co
.uk/t5/Keeping-your-Family-
Safe/bd-p/kfshub  

Virgin: 
https://www.virginmedia.com
/broad band/parental-control 

 

Online Safety 
Newsletter 
Video Chatting  

 

Video Chatting Does your child use a web cam or a device to video chat? 
Video calls are a very popular way in which people connect with each 
other, this could be using Facetime on an iPhone, video calling in 
WhatsApp or perhaps livestreaming on social media as an example. You 
should talk to your child about who they chat with and what they are 
sharing when they do. As with all apps and websites that your child 
accesses, make sure they know how to use any reporting tools and they 
know how to block other users if necessary. It is important that your child 
is aware that what they say and do whilst video chatting can be recorded 
and shared later without their knowledge. 

 Childnet have written this blog to help you learn more about video chat 
and webcams. It also contains tips on how to manage risks whilst online:  

https://www.childnet.com/help-and-advice/video-chat-and-webcams-
parents/ 
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Mastodon is rated 17+ by the App store and Google Play. It is a social 
network that has gained popularity recently. It has limited parental 
controls so we would recommend finding out more about this platform. 
Internet Matters have produced this article:  

https://www.childnet.com/help-and-advice/video-chat-and-webcams-
parents/ 

 

WHATSAPP 
 

You must be at least 16 years old to register for and use WhatsApp. WhatsApp is 
a free messaging app that allows you to send messages, voice notes, photos and 
videos. What are the features of WhatsApp? Group chats: One of the key 
features is the group chat function. Everybody in the group, even if they are not 
one of your child’s phone contacts, will be able to see all messages within that 
group. If your child is added to a group with someone that they have previously 
blocked, that person can still see their messages and send them messages within 
the group. In settings, you can change who can add your child to groups, for 
example, you can change it to ‘my contacts’, which means that only those in 
your child’s contacts can add them to a group. You can leave a group chat at any 
point so talk to your child and encourage them to leave any chat that makes 
them feel uncomfortable. You can leave groups silently (only the admin will be 
notified). Location sharing: you can share your location on WhatsApp. Talk 
to your child about when this would be appropriate to use but also the 
potential danger of sharing their location, for example with strangers. 
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Blocking/Reporting: Show your child how to block and report. Online 
Bullying: WhatsApp has been used in instances of online bullying, e.g. to 
send nasty messages or share images of other children without their 
permission. It is important to have regular chats with your child about 
their online life and that they understand that they must talk to you or 
another trusted adult if they are being bullied. This is a helpful article 
from Family Lives, which talks about what to do if you are being bullied 

https://www.familylives.org.uk/advice/bullying/cyberbullying/what-to-do-if-
you-re-being-bullied-on-a-social-network  

Disappearing messages: With disappearing messages, you can control 
how long a message can be seen for before it is deleted – 24 hours, 7 days 
or 90 days (once set, this will only work for new messages). View once 
messages: when sending a photo or video, you can set it so it can only be 
viewed once by respondents. Screenshots are also blocked when using 
this function. Choose who can see your profile pic and when you're 
online: In settings (privacy), you can choose who can and can’t see when 
you’re online and your profile pic. You can choose either Everyone, My 
Contacts, My Contacts except, and nobody. 

 

Further information 

https://parentzone.org.uk/article/whatsapp 

 

 

Is YouTube safe?  
 

The NSPCC have produced this article discussing the risks 
associated with using YouTube and the safety settings and 
features that are available depending on how old your child is 
and what they do on YouTube. You can access the article here 

 

https://www.nspcc.org.uk/keeping-children-safe/online-
safety/online-safety-blog/how-to-keep-your-child-safe-on-
youtube/ 
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                             TikTok refresh 
 

What else is changing to help keep younger users 
safe? 
 

 Restricting who can comment on their videos - users will be 
able to choose whether their 'Friends' or 'No One' can 
comment on their account, but the option for 'Everyone' to 
comment will no longer be available to under 16s 

 Changes to the Duet and Stitch settings - these popular 
features will only be available to users aged 16 and over. 
The default setting is also changing to 'Friends' for those 
aged 16-17 

 Changes to the rules on downloads - users will only be able 
to download videos created by content creators aged 16 and 
over. For those aged 16-17, the default setting will now be 
changed to 'Off', although they can still enable downloads 

 The "Suggest your account to others" will be automatically 
set to 'Off' for users ages 13-15 

 

 

 

 

 

          https://www.tiktok.com/safety 

 
           https://parentzone.org.uk/article/tiktok 
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